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BLUE MOUNTAINS ABORIGINAL CULTURE AND RESOURCE CENTRE
BLACKMAIL NEWSLETTER APRIL 2020

We Proudly Acknowledge and Respect the
Dharug and Gundungurra People
as Traditional Owners of this Land

Managers Message

By the time you will have received this edition of Blackmail, ACRC will have moved into a phase of
business operations that reflects the seriousness of the pandemic which is affecting our broader commu-
nity. The Board and Management of ACRC is acting to ensure the best ongoing service to the members
of our community.

In line with the general precautions that are in place to control the spread of the virus ACRC has now
suspended all programmed gatherings and has temporarily closed the Katoomba office. To ensure the
best continuity of support to the ACRC community our key staff will be home based and relying on
phone and other electronic contacts to engage with you. This is the best way to ensure the best longevity
of support services.

Those of you who engage with family, youth and elders services will receive contact from Raylee and
Jade in the near future on how this interim process will be working.

This is a tough time and together we will work through it - all sections of the ACRC community acting
to support the well being of fellow members.

Mick Beltran

Message from the Board
To our valued members,

We would like to thankyou for your understanding after we made the decision to postpone our AGM
until further notice. As we have mentioned, we were eagerly looking forward to spending this time to-
gether as a community.

Unfortunately, we all find ourselves in a deeply worrying time and a lot of things are out of our control
now. We can however, as a community, make decisions that will help to protect each other and lower
the risk of exposure to things that can harm us.

Please be assured that we are committed to supporting our community through these uncertain times.
You may notice changes around our centre, with some of our staff working from home, gatherings can-
celled or postponed, and stricter hygiene precautions. These decisions are all being made with the aim of
ensuring that we can continue to support each other for the extent of this pandemic.

The Board would also like to extend our gratitude to the members who attended our subcommittee get
together at the beginning of this month. We are excited to work with you going forward and we are
thrilled to have community input.

Please take care of yourselves and of one another. We have unprecedently hard times coming up and it
is vital that we reach out and support each other.

We look forward to seeing you all soon.
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ACRC Elders Support
&
Family Support
COVID-19 safe practice changes.

With COVID-19 on everyone's minds we understand that this is difficult time
for our community, understandably we have had to make changes to how we
deliver these so we ensure that our staff, clients and community are safe.

As you may know we have made the difficult decision to shut the doors of
ACRC so as to eliminate the risk of transmission to our vulnerable clients and
each other of the COVID 19 virus, this also means that sadly , all Elders Lunch-
es , Morning Teas and Outings and the Koori Playgroup are cancelled until fur-
ther notice

We're continuing to provide Elders Support and Family Support through
phone, email and video conferencing through either skype or FaceTime on your
smart phone .

All staff will be working from home and will be contactable during normal of-
fice hours on their mobiles.

Jade - Elders Support 0439 595 181
elders@acrc.org.au

Raylee — Family Support 0439 028 652
familysupportservice@acrc.org.au

Please give us a call if you would like to talk this over further on how we can
support you currently if you need Jade to do any shopping done or any errands
that still support the social distancing approach eg letters posted, medication
picked up etc. If you would just like to have a yarn give us a call. We will be
calling in daily with clients to see how everyone is going, if you have not heard
from us give me a call so we can work out how best to support you through
these times.

We will keep posting as we receive information as it changes but please feel
free to call us on Monday-Thursday from 9am to 4pm (closed for lunch 12.30
pm to Ipm). Fridays 9 am -1 pm. We hope you are all keeping safe and well.

Take care, talk soon :)
Jade & Raylee
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THANKYOU & FAREWELL

From all of us here at ACRC

We are going to miss gyoalll!

We have been so blessed to have the
wonderful Cathy working with us here at
ACRC for the last year, Cathy's work has
| made ACRC a better place to be and its now
a part of everything that makes ACRC a great
place to connect, learm and share. Cathy has made the
decision to move on to new opportunities, we wish her all
the best for her next step in her joumney and look forward
to sharng more time with her in the future.

All our love and best wishes to you and your

family Cathy.
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Changes to transport due to COVID-19

Due to COVID-19 the transport service will undergo changes in order to keep our staft and
community safe. At this stage transport will continue to provide services unless we are pro-
vided government instruction to cease. There will be required changes for both Hygiene
and Social distancing that all drivers and clients will be expected to adhere to.

Please note all staff and clients displaying flu like symptoms or have a confirmed case of
COVID-19 will not be eligible for service. This will extend to all clients that reside with
someone with flu like symptoms or have COVID-19. Drivers will be empowered to reject
clients on the spot if clients are displaying symptoms, including taking clients home after
the trip starts if it becomes evident the passenger is significantly displaying symptoms.

Hygi ene

All staff are required to wash their hands before shift and after shift — clients are expected
to also wash their hands to minimise transmission, so it would be appreciated if they do
wash their hands thoroughly before using our service.

All clients are expected to be provided with a hand wipe each time they enter the vehicle
and are expected to wipe down their hands. If a driver does not offer you a hand wipe
please remind them and ask for one.

Drivers will be expected to wipe down all surfaces and spray disinfectant spray after each
client is serviced — Please note this includes all touched surfaces including the vehicle door
handles internal and external, steering wheel and seatbelt clasps and other surfaces that
have been touched.

The vehicles are expected to be ventilated while clients are in the vehicle. The passenger
side window and the window directly behind the driver are expected to be open during ser-
vice to create airflow in the vehicle. Clients should dress appropriately if the weather is
cooler or wet.

Social distancing

Drivers will no longer be able to provide support for frail clients. Clients that need assis-
tance entering or leaving a vehicle, that require the use of a walking frame or require the
use of a wheel chair will be rejected unless that client has someone to accompany them to
assist them with their needs.

All clients and staff are not allowed to directly touch one another at all times, this includes
handshakes, hugs and kisses on the cheek etc. Drivers must where practical must avoid
close proximity to clients and stay up to 1.5-2m away from clients when not in the vehicle.

Clients will no longer be able to use the passenger seat in all vehicles.

Clients will be expected to sit as far from the driver as possible where practical so directly
behind the passenger seat if it is available as a preference.

Clients will not be able to sit next to other clients unless they currently reside together.
There should always be a space between all passengers.

There will be limits in passenger numbers for each vehicle, so group bookings may require
multiple vehicles and potentially delays as we drop clients off and return to pick up more
clients etc.

The exchange of money will not be accepted at this time.
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coles

Coles has introduced a dedicated Community Hour
which exclusively opens its doors to elderly customers
and those who need assistance, between 7am and 8am

Monday to Friday.

To participate, simply present one of the following gov-
ernment-issued cards:
- Seniors Card
- Pensioner Concession Card
- Companion Card
- Commonwealth Seniors Health Card
- Health Care Card
- Disability Card

Coles has recommended that if any elderly or vulnerable
people are unable to get to a supermarket to buy essential
items, they can visit Foodbank® website to find infor-
mation on a local charity or service nearby

Foodbank provides food relief for 2,500 agencies across
Australia with deliveries of items such as toilet paper,
tissues and pantry staples to people in need.

ACRC Mondays
Playgroup
is closed until further
notice

We all been touched by the tragic Corona
Virus in our beautiful country and with the
devastation that this virus impacting on us all.

For the safety of our children and families in
our playgroup it& our number one priority.
Due to heightened risk of COVID-19, we feel
it is important and responsible to take all
appropriate proactive and preventative
measures we can to mitigate the risk of
exposure to our team, children, families and
community. As a result, we are suspending
your playgroup until further notice".

Please keep an eye on this spot for playgroup
returns dates

Thank you for understanding and being patient
ACRC Staff

HEALTH ALERT

The following organisations may have had
changes to their services and/or programs.
Please ring ahead to check.

Gateway Family Services 4782 5326 or
4720 6500

BMWHC 4782 5133

Thrive Family Services 4782 1555
Belong Blue Mountains

4782 1117 Katoomba

4759 2592 Mid Mountains

4739 1164 Lower Mountains

Elizabeth Evatt Legal Centre 4782 4384
Legal Advice Line 4704 0207

Tenancy Advice Line 4704 0201

Neighbourhood Centres

Lower Mtns Neighbourhood Centre
4739 1164

Katoomba Neighbourhood Centre

4782 1117

Lower Mtns Neighbourhood Centre
4759 2592

Springwood Community Health 4751 0100
Lawson Community Health 4759 8700
Blackheath Area Neighbourhood Centre
4787 7770 4187 5684

MOCS 4758 6811
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bluemountoiru
City Council
23 March update To keep updated on the ongoing changes everyday,
please check the website at
Council recommendations: https://www.bmcc.nsw.gov.au/coronavirus-
closures
Council is recommending a suspension of all
competitions and training at Council sports Or facebook
grounds and ovals. Council is asking local sport- ./ swww.facebook.com/bluemountainscitycoun
ing groups to consider whether they can achieve cil/

social distancing (as outlined by NSW Health) to
help stop the spread of COVID-19. If not, then
Council recommends suspending these activities
for now.

Council is also recommending a suspension of

all events at Council carparks, parks or re-

serves, due to Coronavirus (COVID-19). The NBN AUSTRALIA

ban on non-essential mass gatherings applies to 500
people for outdoor gatherings, and now 100 people
for indoor gatherings. Council is asking local or-
ganisers to consider whether they can achieve so-
cial distancing (as outlined by NSW Health), to
stop the spread of COVID-19, at any planned
events that are smaller than these numbers. If not,
then Council recommends postponing these events
for now.

Closed facilities:

From midday Monday 23 March:

COVID-19
and nbn

e all Council Leisure Centres, pools and gyms are
closed until further notice.
From Tuesday 24 March:

e Blue Mountains Hub, at Springwood, including Your FAQs answered
the Customer Contact Centre. Lower Moun-
tains residents will be able to access services
and pay accounts over the phone, or online, or 40% bandwidth boost for RSPs
via cheque.

e Katoomba Resource Recovery and Waste Man-
agement Facility

e All Libraries

e All workshops

e All Visitor Information Centres

e Blue Mountains Cultural Centre

e All public halls including Wentworth Falls
School of Arts and Glenbrook Cinema, and
all bushcare activities

Remote working tips

Responding to increased data needs
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What vyou need to know abdwy

COVID-19 is a respiratory illness caused by a new virus. Symptoms include fever, coughing, sore throat
and shortness of breath. The virus can spread from person to person, but good hygiene can prevent infec-
tion. Find out who is at risk and what you should do if you think you have COVID-19

Symptoms of COVID-19 can range from mild illness to pneumonia. Some people will recover easily, and
others may get very sick very quickly.

People with coronavirus may experience:

. fever
. flu-like symptoms such as coughing, sore throat and fatigue
. shortness of breath

If you are concerned you may have COVID-19, use the symptom checker on Health Direct.

To seek medical help from a doctor or hospital, call ahead of time to book an appointment.

Coronavirus Health I nformation Line

Cal I this |Iine 1 f you are seeklidn)g. iTnhfeo rimantei oonp €
hours a day, seven days a week.

1800 020 080

You will be asked to take precautions when you attend for treatment. Follow the instructions you are given.
If you have a mask, wear it to protect others. Stay at least 1.5 metres away from other people. Cover your
coughs or sneezes with your elbow.

Tell the doctor about:

e your symptoms
e any travel history
any recent contact with someone who has COVID-19

Coronavirus clinics
(COVID-19)

Nepean Hospital - 10:30am to 6:00pm, 7 days

Blue Mountains Hospital - 9am to 5pm, 7 days

Lithgow Hospital - 10am to 3pm, 7 days

Hawkesbury Hospital - 10am- to 3pm, Monday to Friday

ACCESS FROM OUTSIDE THE HOSPITAL

Blue Mountains Aboriginal Culture & Resource Centre | 02 4782 6569 | www.acrc.org.au



https://www.healthdirect.gov.au/coronavirus-covid-19-symptoms-and-how-the-virus-spreads-faqs
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SIMPLE STEPS TO HELP
STOP THE SPREAD.

??um !

SPREAD

TOGETHER WE CAN HELP STOP
THE SPREAD AND STAY HEALTHY.

For more information about Coronavirus
(coviD-19) visit health.gov.au
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