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Message from the Board of ACRC, May 2020 
 

Dear members, 
  
We hope that you are all coping with the strange and restrictive conditions that we are currently living 
with. While many of us are able to spend extra time at home with family, we understand for several  
others, it has been an incredibly lonely and challenging time. Even though our programs aren't running 
in the regular way, please remember that our staff are here for assistance should you need them for help 
or a chat. 
  
As a board we have been facing a lot of challenges with the current restrictions, we have moved to 
online meetings and are communicating via email to ensure we are committing to social distancing rules 
while still being active and making decisions that we feel will benefit you, our community. 
  
There are a few changes that we would like to make you aware of. First of all, we would like to thank 
Aunty Pat and Aunty Coralie for their time and efforts on the board. Both Aunties have resigned and we 
wish them both the best of luck in the future.  
 
As we cannot have an AGM under the current circumstances, we have offered one of these casual  
vacancies to Corina Norman until the next AGM. We are thrilled to have such a dedicated community 
member to join the ACRC Board of Directors.  In order to be able to fill the position, the board followed 
the procedures in the corporation’s rulebook, specifically the rules outlined under 5.5 & 5.7.  Please  
become familiar with our rulebook because both members and directors have obligations to the  
corporation and to each other.  
  
We have another casual vacancy open. If you are interested in filling this voluntary position and have 
the time to attend both regular monthly board meetings, including working actively between the  
monthly meetings, please contact the board via email or phone the office and leave a message.  
  
We encourage you to continue to keep yourself and others safe and healthy by ensuring you are  
following the social distancing rules. If you are unwell, we also encourage you to stay home, only going 
out to attend your local coronavirus clinic to have a test carried out. 
 
As we don't know how long things will remain this way, call one another to check in on each other, mail 
letters to your friends, find creative outlets, keep active at home and take the time to rest and engage in 
self-care. There are many online classes that can help to motivate you in all of these areas. If you are an 
essential worker during this time, we thank you so much for your contributions in keeping things going 
for us all, you are truly appreciated. 
  
We hope to see you all soon. 
ACRC Board of Directors. 
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Manager’s Greeting  
The staff at ACRC reacted promptly and positively at the outset of this new    

period of isolation to ensure that the care provided to the community could   
continue even though our normal routines are on hold. This wonderful edition  
of the Blackmail is the fruit of the creativity of your team, and we will all be     
continuously looking at ways to better provide our commitment of care to you. 
Management is working closely with the Board to manage the current situation 
and our coming transition to a more normal time. 

 

Mick Beltran  

Emergency Food Boxes for residents in need 
Seniors and people with disabilities in the Blue Mountains who are self-isolating due to COVID-19, and 
have no access to essential supplies, will receive Emergency Food Boxes thanks to a partnership between 
Council and the volunteer not-for-profit organisation, Rapid Relief Team. 

The Food Boxes – that contain a variety of non-perishable, long-life food – are free and will be delivered 
to the doors of self-isolating households that meet the criteria of the program. 

This initiative will help relieve pressure during the COVID-19 pandemic on those who are most vulnerable 
in our community, and is a small way that Council can assist those in our community who need help the 
most during this crisis. 

All requests for the Food Boxes will be assessed on a case-by-case basis and will be prioritised based on 
those in greatest need. Recipients will be informed of the delivery details of their Food Box. 

There is limited choice of products provided and Council may not be able to cater for dietary and cultural 
requirements. 

Any resident can call Council to receive information and if they are not eligible, we will do our best to con-
nect them with other assistance that is available within the community. 

If you are a Blue Mountains resident over the age of 65, or are living with a disability, and are in ur-
gent need please contact Council at goodneighbour@bmcc.nsw.gov.au or call 4723 5000 (Lower 
Mountains) or 4780 5000 (Upper Mountains). 

If you know someone who may be eligible for this program, please contact Council.  

Other resources 

The Australian Government has announced a range of measures to support older people experiencing diffi-
culty acquiring food and basic household items due to isolation. 

Download the fact sheet: Assistance with food and meals for older Australians impacted by COVID-19 
The State Government are also offering Emergency relief packages to support those who are self-isolating 
due to COVID-19 and have no family or friends to assist. 

Get more information on State Government assistance 

mailto:goodneighbour@bmcc.nsw.gov.au
https://www.olg.nsw.gov.au/wp-content/uploads/2020/04/COVID19-Assistance-with-food-and-meals-for-older-Australians-impacted-by-COVID-19.pdf
https://www.service.nsw.gov.au/covid-19/emergency-relief-packages?fbclid=IwAR3FczYMVxuZYMd_yR1bQnguegAeB0ZBu3NYHUNNdnyfLzMZgMxTuHkgGm8
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Transport is available for essential trips. 

 Medical appointments 

 Caring for family 

 Shopping for essentials 

 

Passenger limits do not apply to people living in the same 

home. 
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Family Support  
 

The activity pack was put together because the lockdown happened and the Koori Play-
group was postponed until the lockdown to be lifted and everything to go back to     
normal. With ACRC support I was given the chance to put together and Activity pack for 
the Aboriginal families that access ACRC Family Support Program, Raylee has been 
working real hard at getting the craft ideas together and what to put in the box. One of 
our mums sent pictures over to me so that I could also put in the kit. Thank you so 
much Patricia and Bernadette for you input, if any other families want to put ideas in 
the next round your more than welcome to give Raylee a call at ACRC. 

There are 7 Craft Activity for the children to do at home 
with some other pages of   different activities as well. It 
took me over a week to put together all these activities for 
indoors and outdoors uses. Raylee had to think about what 
needed to be put in the  boxes so that all families had what 
they needed to finish of the craft. All activities were deliv-
ered and left at the front door of their new home on Tues-
day 7th and Wednesday 8th April 2020. Each packs had in 
them. 

Easter Bunny headband and Easter Bunny Card?  
How to make a caterpillar?  
How to make a paper butterfly puppet?  
How to make a paper plate pop up Bird? 
3 Cute ways to make Hedgehogs  
How to make an Owl babies?   

ACRC Mondays Playgroup is closed until further notice 
 

We all been touched by the tragic Corona  
Virus in our beautiful country and with the devastation that this virus impacting on us all.  

For the safety of our children and families in our playgroup it’s our number one priority. 
Due to heightened risk of COVID-19, we feel it is important and responsible to take all  

appropriate proactive and preventative measures we can to mitigate the risk of  
exposure to our team, children, families and community. As a result, we are suspending 

your playgroup until further notice". 

 Please keep an eye on this spot for playgroup returns dates  

Thank you for understanding and being patient  

ACRC Staff  
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The following organisations may have had 

changes to their services and/or programs. 

Please ring ahead to check.  

Gateway Family Services 4782 5326 or 4720 

6500     

BMWHC 4782 5133  

Thrive Family Services 4782 1555  

Belong Blue Mountains  

4782 1117 Katoomba 

4759 2592 Mid Mountains 

4739 1164 Lower Mountains  

Elizabeth Evatt Legal Centre 4782 4384 

Legal Advice Line 4704 0207 

Tenancy Advice Line 4704 0201  

 

 

 

 

 

 

 

 

 

Neighbourhood Centres  

Lower Mtns Neighbourhood Centre  

4739 1164  

Katoomba Neighbourhood Centre  

4782 1117  

Lower Mtns Neighbourhood Centre  

4759 2592 

Springwood Community Health 4751 0100 

Lawson Community Health 4759 8700 

Blackheath Area Neighbourhood Centre 

4787 7770 4787 5684 

MOCS 4758 6811 
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